[TamsaTka moTpeOuTEIO

0] npn06peTeH1m TOBapoOB JUCTAHIIUOHHBIM cnocooom

OTHOmIEHUS 10 JOTOBOPY KYIUIM-TIPOAXH TOBAapoOB, MPHOOPETEHHBIX TIpakJaHAMU-
MOTPEOUTENAMU TUCTAHIIMOHHBIM CHOCOO0M, perynupyrorcs ['paxknanckum koaekcoMm Poccuiickoit
®enepaunu (nanee 'K P®), 3akonom Poccuiickoit @enepaunn ot 07.02.1992 Ne 2300-1 «O 3amure
npaB norpedureneiy (manee 3akoH), IIpaBuiamu Mpoaaku TOBAPOB IO JIOTOBOPY PO3HUYHOW KyIUIH-
IIPOJIAKH, YTBEP)KICHHbIMU 1ocTtaHoBieHueM [lpaButensctBa ot 31.12.2020r. Ne 2463 (nmanee
[IpaBuna).

[TpaBuiaMu ycTaHOBJICHBI MPaBa M 00S3aHHOCTH MPOIABLIOB U MOTPEOUTENEH MPH 3aKITI0UESHUH
JIOTOBOPOB, 00beM He0OX0oAMMON HHGOPMAIIUHU O IPOAABIIE U PEATU3yEMbIX TOBapax:

- TIpojaBer] 00s13aH 00ECIeYnTh BO3MOKHOCTh O3HAKOMIJICHHUSI TIOTpeOHTeNns ¢ odhepToil myrem
€e pa3MelleHus] Ha cailTe WM CTpaHulle caita B cetd "MHTepHEeT" M NpU 3TOM MNPEIOCTaBIISIET
NOTPEOUTENIO TOJHYIO U JIOCTOBEPHYIO MH(POPMAINIO, XapaKTePHU3YIOLIYI0 IpeaaraéMblii ToBap, B
Karajorax, Oykiierax, MpocrekTax, Ha pororpagusax Uil B APyrux HHPOPMAIIMOHHBIX MaTepuaax (4.
2,3 ct. 26.1 3akona, n. 17, 18 IlpaBun);

- IOpUIUYECKHE IIMIa W HWHIAUBUAYAIbHbIC NPEANPUHUMATENH, 3aperuCTPUPOBAaHHBIC Ha
tepputopun Poccuiickoii dexepanum U OCYLIECTBIAIOIIME MPOJAXKY TOBAPOB JAUCTAHIIMOHHBIM
crocoboM mpojaxku ToBapa Ha Tepputopuu Poccuiickoii ®Depeparuu, 00s3aHbl YKa3bIBaTh IMOJHOE
(¢bupMeHHOE HAaMMEHOBAHWE, JUTSI HHIANBUIYAJIbHBIX MpEeIIpUHIMATENeH — (paMUIHI0, UMS, OTYECTBO,
OCHOBHOI rocyaapcTBeHHBbIN peructpaunoHHbiii HoMep (OI'PH), mis ropuandeckux Jdil - ajipec u
MECTO HaXOXICHHS, aJpec dIEKTPOHHOHN MouTHl U (Wir) HoMmep Tenedona (1. 19 [Tpaswn);

- oTpeduTeh BIpaBe OTKA3aThCsl OT TOBapa B Jl000e BpeMsl /10 ero mnepeaaqyu, a mocie
neperayd ToBapa - B TE€UEHHE ceMM aHed. B ciaydae, ecaim mHpopManusi o mopsiike M CpPoKax
BO3BpaTa TOBapa HaJUICKAIIero KauecTBa He OblLIa MPEeJOCTaBlIeHa B MUCbMEHHOW opMe B MOMEHT
JOCTaBKU TOBapa, NOTPEOUTEh BIIPaBE OTKA3aThCS OT TOBAapa B TEUCHHE TPEX MECSIEB C MOMEHTA
nepenauyu ToBapa (1. 4 cr.26.1 3akoHa).

Bo3zBpar ToBapa Hajanexallero KauecTsa BO3MOXKEH B CIydae, €CJId COXPaHEHbI €ro TOBAapHbIN
BU/JI, TIOTPEOUTENHCKUE CBOWCTBA, a TAK)KE JOKYMEHT, MOJITBEPKIAIONINI (HaKT M YCIOBUS MOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE Yy NMOTPEOUTEN JTOKYMEHTa, MOATBEPKAAIOIIEr0o (akT U YCJIOBUA
MOKYIIKM TOBapa, HE JIMIIAET ero BO3MOKHOCTH CChUIAThCs Ha APYTHe J0Ka3aTesIbCTBA MPUOOPETEHUs
TOBapa y JaHHOTO MPOJIaBlIa.

IIpu oTkaze moTpedHUTENsT OT TOBapa MpoJiaBel] JODKEH BO3BPATUTh €My JICHEXKHYIO CyMMY,
yIUITaYEeHHYI0 TOTpeOUTENeM IO J0rOBOpPY, 3a MCKIIOYEHHEM pacxoj0B IpOJaBlia Ha JIOCTaBKY OT
noTpeOuTeNss BO3BPALLICHHOTO TOBapa, HE IO3/IHEE YeM 4Yepe3 AECATh JHEeW cO JHS INpelbsBICHUS
MoTpeduTesneM COOTBETCTBYIOIIETO TpeOOBaHMS.

[Topsimox Bo3BpaTa TOBApOB HEHAIJIEKAIIETO KayecTBa HE OTJIMYaeTcs OT oOLIero,
ycTaHoBJIeHHOTo 3akoHOM P® «O 3amute npas notpedutenei». Cpoku yJI0BIE€TBOpEHUs TpeOOBaHUI
noTpeOuTeNss U OTBETCTBEHHOCTh MPOJIABIIA 32 HapyLIEeHHE YKa3aHHbBIX CPOKOB TaKXe HCUMCISIETCS B
coOoTBeTCTBUH ¢ 3aKkoHOM P® «O 3amuTe npaB notpedutesnein».

Pexomennyem:

1. CoBepmaiiTe NOKYNKH TOJIBKO Y NPOJABLOB, 3apETrMCTPUPOBAHHBIX COOTBETCTBYIOLIUM
o0pa3oM B HAJOTOBBIX OpraHax (MHAWBUAYAJIbHBIE MPEINPUHUMATETN WIH IOPHUIAYECKUE JIHIA),
MIPOBEPSITH HATMYNE HA calTax 00s3aTeIbHON HH(OpMAIIUK O TIPOABIIE.

2. V3yunte OT3bIBBI O KOHKPETHOM MHTEPHET-Mara3suHe 10 COBEPILIEHUS NOKYIIKH, a He rocie!

3. TloMHHUTE: OOBSIBIICHUS HA CICIHATU3UPOBAHHBIX CalTaxX HE SABISIOTCS CAWTOM TpojaBIal
[Ipuobperenne ToBapa y NpojaBLia, pa3MECTHUBIIET0 OOBSABICHHWE Ha caiiTe Tuma «Oapaxoikay,
3a4acTyl0 SIBJISIETCSl CHEIKOM JBYX TpakJaH, IOJIOKEHHUS 3aKOHOJATENbCTBA O 3alllUTe IPaB
notpeOuTeneil Ha Takue CAEIKH PacCpOCTPAHSIIOTCS JIUIIb IPU ONPEIEIEHHBIX YCIOBUSX.

4. Tlo BO3MOXHOCTM NPOM3BOAMTE OIUIATy TOBapa MMEHHO Ha CYET HHIUBUAYAIbHOIO
MpeANPUHUMATENS WK IOPUANYECKOTO JIUIA U COXPAHINUTE JOKYMEHTHI 00 OriaTe.

5. CoxpansiiiTe IEpenucKy C MPOJABIOM ¢ OPUIIMAIBHOTO AJIEKTPOHHOTO aapeca marasuHa/
mnbo ¢ HoMepa TenedoHa, YKAa3aHHOIO Ha caiTe MpojaBla, A JalbHEHIIeH BO3MOXHOCTH
MIpe/ICTaBICHMS] 3TUX MAaTEPUAIOB B CYJ JUISl 3aIIUTHI CBOUX MpaB!



